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Abstract

This research aims to study legal liabilities of Medical Tourism Facilitators from damage
caused by unqualified operations to the customers and analyze qualifications of such
business to create legal standards for business operations and scope legal liabilities.
By studying relevant laws and regulations currently enacted in Thailand and overseas
countries such as Republic of Korea and State of Israel to provide suggestions on how
to protect foreign customers who use Medical Tourism Facilitators services in Thailand
and to establish legal measures for ensuring international quality and standard of such
business. From relevant studies show that Medical Tourism Facilitators rapidly emerging
with large numbers in Thailand, offer services both to Thai citizens and foreigner.
Patients using tour guide operation services company whose offer medical facilitation
services. However, considering the conditions of service for such businesses are found
to have characteristics of both services, including tourism and medical advice. Which
is a sensitive and specific and required legal framework to cover business operational
which is currently limited. such as Tourism Business and Guide Act, B.E.2551 (2008))
does not have a legal supervision in matters of operational standards and contractual
liability and breach status. Therefore, law and regulations concerning legal liabilities of
Medical Tourism Facilitators should be adopted in Thailand to achieve a professionally
operating processes and protect customers to be able to claim damages from the use

of unqualified operation of such business.

Keywords: Medical Tourism Facilitator, Agency, Brokerage
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